AJ MARKSBERRY

Senior Product Designer
Minneapolis, MN
602-790-1018 « ajmarksberry@gmail.com ¢ ajmarksberry.com

/| PROFESSIONAL SUMMARY

Senior Product Designer with 26+ years of experience designing enterprise SaaS, B2B, and consumer products. Expertise in UX
strategy, user research, information architecture, interaction design, accessibility, design systems, and Al-assisted design
workflows. Proven track record leading complex product initiatives from discovery through delivery while partnering with
cross-functional teams to create intuitive, customer-centered experiences.

/I CORE SKILLS

Product Design + UX Strategy « User Research « Information Architecture « Interaction Design « Accessibility « Design Systems «
Enterprise SaaS « Al-Assisted Design Workflows « Journey Mapping * Prototyping * Visual Design * Figma ¢ Collaboration

/I PROFESSIONAL EXPERIENCE

EXPEDIA GROUP

Senior UX Designer (Contract) | 2022-Present

Lead product design initiatives for Expedia Group's Travel Agent Affiliate Program (TAAP), creating enterprise tools that support
trip management, itinerary creation, advisor productivity, and post-booking experiences.

Drive UX strategy, information architecture, interaction design, accessibility, and user research across complex desktop and
mobile workflows, translating business requirements into intuitive customer experiences.

Plan and facilitate discovery workshops, design sprints, stakeholder reviews, and concept validation activities that help align
teams and inform product direction.

Conduct user research, experience audits, design audits, usability testing, and UAT reviews to identify opportunities, validate
solutions, and improve customer experiences.

Partner closely with Product, Engineering, Research, Content Design, and Legal stakeholders to deliver scalable solutions and
contribute to platform-wide design system adoption.

Mentor and support junior team members through design reviews, knowledge sharing, and collaborative problem-solving.

NO ONE CREATIVE

Founder & Principal Product Designer | 1999—Present

Founded and operate No One Creative, an independent product design consultancy providing UX strategy, product design, user
research, information architecture, accessibility, and design system expertise to startups, SaaS companies, and enterprise

organizations.

Partner with clients to define product strategy, facilitate discovery workshops, conduct user research, and design intuitive digital
experiences across web, mobile, and enterprise platforms.


mailto:ajmarksberry@gmail.com
http://ajmarksberry.com

Current and past engagements span travel, healthcare, action sports, communications, insurance, hospitality, ecommerce, and
SaaS industries, collaborating with founders, executives, product managers, and engineering teams to solve complex business
and customer challenges.

SPOK

Senior UX Designer | 2018—-2019

Designed enterprise healthcare communication solutions supporting critical clinical workflows across web and mobile platforms.
Established and maintained a design system and pattern library that improved consistency, scalability, and collaboration across
product teams.

REACH.AI

Senior Product Designer | 2019-2021

Served as lead product designer for a SaaS appointment booking and customer engagement platform.

Led discovery workshops and product design initiatives across web and mobile experiences, focusing on workflow optimization,
usability, and customer needs.

BOLSTE

Senior Product Designer | 2016-2018

Served as lead product designer for a SaaS collaboration platform, partnering with founders and engineering teams to define
product vision and user experience strategy.

Designed end-to-end experiences supporting communication, project management, file sharing, scheduling, and productivity
workflows.

/I ADDITIONAL EXPERIENCE

Nerdery, Senior UX Designer (2021-2022)

Mirum, Senior UX Designer (2018)

Drawbackwards, Senior Interactive Designer (2012—2013)

Fox Restaurant Concepts, Senior Interactive Designer (2006-2012)
E.B. Lane, Interactive Designer & Developer (2006—2010)

Sugar Creative, Web Designer & Developer (2002—-2003)

Spark Design, Web Designer & Developer (2000-2002)

/I EDUCATION
Bachelor of Visual Communication | Collins College
/I REFERENCES

References available upon request.



